Consumer Confidence Report

Annual Drinking Water Quality Report

LAKESIDE PWD

IL0775150

Annual Water Quality Report for the period of January 1 to

December 31, 2025

This report is intended to provide you with important
information about your drinking water and the efforts made

by the water system to provide safe drinking water.

The source of drinking water used by
LAKESIDE PWD is Purchased Surface Water

For more information regarding this report contact:

Name

Phone

Este inferme contiene informacién muy importante sobre
el agua que usted bebe. Tradlizcalo & hable con alguien

que lo entienda bien.

Source of Drinking Water

he sources of drinking water (both tap water and
ottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water
travels over the surface of the land or through the
ground, it dissolves naturally-occurring minerals
gnd, in some cases, radiocactive material, and can
pick up substances resulting from the presence of
animals or from human activity.

Contaminants that may be present in source water

include: i
- Microbial contaminants, such as viruses and

bacteria, which may come from sewage treatment
plants, septic systems, agricultural livestock
operations, and wildlife.

- Inorganic contaminants, such as salts and
metals, which can be naturally-occurring or result
from urban storm water runoff, industrial or
domestic wastewater discharges, oil and gas
oroduction, mining, or farming.

variety of sources such as agriculture, urban storm
water runoff, and residential uses.

- Organic chemical contaminants, including
synthetic and volatile organic chemicals, which are
by-products of industrial processes and petroleum
production, and can also come from gas stations,
urban storm water runoff, and septic systems.

- Radioactive contaminants, which can be
naturally-occurring or be the result of oil and gas
production and mining activities.

B Pesticides and herbicides, which may come from a
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Prinking water, including bottled water, may
reasonably be expected to contain at least small
mounts of some contaminants. The presence of
ontaminants does not necessarily indicate that
ater poses a health risk. More information about
ontaminants and potential health effects can be
btained by calling the EPAs Safe Drinking Water
otline at (B00) 426-4791.

In order to ensure that tap water is safe to
drink, EPA prescribes requlations which limit the
amount of certain contaminants in water provided
by public water systems. FDA regulations establish
Limits for contaminants in bottled water which
must provide the same protection for public
health.

Some people may be more vulnerable to contaminants
in drinking water than the general population.

Immuno-compromised persons such as persons with
cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS
or other immune system disorders, some elderly and
infants can be particularly at risk from :
infections. These people should seek advice about
drinking water from their health care providers.
EPA/CDC guidelines on appropriate means to lessen
the risk of infection by Cryptosporidium and other
microbial contaminants are available from the Safe
Drinking Water Hotline (800-426-4791).

Lead can cause serious health problems, especially
for pregnant women and young children. Lead in
drinking water is primarily from materials and
components associated with service lines and home
plumbing. The drinking water supplier is
responsible for providing high quality drinking
water and removing lead pipes, but cannot control
the variety of materials used in plumbing
components in your home. You share the
responsibility for protecting yourself and your
family from the lead in your home plumbing. ¥You
can take responsibility by identifying and
removing lead materials within your home plumbing
and taking steps to reduce your family's risk.
Before drinking tap water, flush your pipes for
several minutes by running your tap, taking a
shower, doing laundry or a load of dishes. You can
also use a filter certified by an American

Mational Standard Institute accredited certifier
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to reduce lead in drinking water. If you are
concerned about lead in your water, you may wish

to have your water tested, gontact
.%axdﬂs_@i at bfS-S3/-/277

Information on lead in drinking water, testing
methods, and steps you can take to minimize
exposure is available at http
://www.epa.gov/safewater/lead.




Source Water Information

Source Water Name

Type of Water Report Status Location
CC03 - LAKESIDE PWD MASTER METER FF ILO770150 TPO5 - SW ML 5. Reed Station Road, east side, 1/4 mile south of
Rte 13
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Source Water Assessment

We want our valued customers to be informed about their water quality. If you would like to learn more, please feel welcome to attend any of our regularly
scheduled meetings. The source water assessment for pur su ply has been completed by the Illinois EPA. If you would like a copy of this information, please
by City Hall or call our water operator at éﬂﬂ—ﬁiﬂ-—/ﬁ?é To view a summary version of the completed Source Water Assessments, including: Importance of
Source Water; Susceptibility to Contaminati ater Protection Efforts, you may access the Illinois
website at http:ffwww.epa.state.il.usfcgi—binpr/swap—fact—sheets.pl.

on Determination; and documentation/recommendation of Source W

Source of Water: CARBONDALEIllinois EPA considers all surface water scurces of public water supply to susceptible to potential pollution problems. Hence the
reason for mandatory treatment of all public water supplies in Illinois. Mandatory treatment includes coagulation, sedimentation, filtration and
disinfection. Primary sources of pollution in Illinocis lakes can include agricultural runeoff, land disposal (septic systems) and shoreline erosien.
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Water Quality Test Results

Definitions:
BAvyg:

Level 1 Assessment:

Level 2 Assessment:

Maximum Contaminant Level or MCL:
Maximum Contaminant Level Goal or MCLG:

Maximum residual disinfectant level or
MRDL:

Maximum residual disinfectant level
goal or MRDLG:

na:
mrems:
ppb:
ppm:

Treatment Technigue or TT:

2025 Regulated Contaminants Detected

The following tables contain scientific terms and measures, some of which may require explanation.
Regulatory compliance with some MCLs are based on running annual average of monthly samples.

A Level 1 assessment is a study of the water system to identify potential problems and determine (if possible} why
total coliform bacteria have been found in our water system.

A Level 2 assessment is a very detailed study of the water system to identify potential problems and determine {if
possible) why an E. coli MCL vioclation has occurred and/or why total coliform bacteria have been found in our water
system on multiple occasions.

The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible
using the best available treatment technology.

The level of a contaminant in drinking water below which there is ne known or expected risk to health. MCLGs allow
for a margin of safety.

The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial contaminants.

The level of a drinking water disinfectant below which there is no known or expected risk to health. MRDLGs do not
reflect the benefits of the use of disinfectants to control microbial contaminants.

not applicable.

millirems per year (a measure of radiation absorbed by the body)

micrograms per liter or parts per billion - or one ounce in 7,350,000 gallons of water.
milligrams per liter or parts per million - or one ocunce in 7,350 gallons of water.

A required process intended to reduce the level of a contaminant in drinking water.

05/05/2026 . IL0775150_2025_2026-05-05_19-58-54.PDF 5 b 7



Regulated Contaminants

Disinfectants and Collection Highest Level kange of Levels MCLG MCL Units Violation |Likely Source of Contamination
Disinfection By- Date Detected Detected

Products

Chloramines 2025 2.6 2.5 - 3 MRDLG = 4 MRDL = 4 Ppm N Water additive used to control microbes.
Haloacetic Acids 2025 36 29.1 - 47.7 No goal for 60 ppb N By-product of drinking water disinfection.
(HRAS) the total

Total Trihalomethanes 2025 59 37.9 - 82.2 No geal for 80 prb N By-product of drinking water disinfection.
{TTHEM) the total
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COPPER RANGE: A D to N D

N Det ctions )
LEAD RANGE: Y to A D (Wb = ao Dete )

To obtajn a cop fthe‘systems lead tap sampling data
calLinater 0 Mice (L) 457~ ss47)

Circle one: Our Community Water Suppl@/has not developed a service line material
inventory.

To obtain a copy of the systems service line inventory

cal_Watty oo (.19) H57-5547




Violations Table

Lead and Copper Rule

The Lead and Copper Rule protects public health by minimizing lead and copper levels in drinking water, primarily by reducing water corrosivity. Lead and
copper enter drinking water mainly from corrosion of lead and copper containing plumbing materials.

Violation Type Violation Begin| Violation End [[Violation Explanation

FOLLOW-UP OR ROUTINE TAP M/R 10/01/2024 2025 We failed to test our drinking water for the contaminant and period indicated. Because of

(LCR) this failure, we cannot be sure of the quality of our drinking water during the period
indicated.

FOLLOW-UP OR RCUTINE TAP M/R 07/01/2025 2025 We failed to test our drinking water for the contaminant and period indicated. Because of

(LCR) this failure, we cannot be sure of the quality of our drinking water during the period
indicated.

Long Term Enhanced SWTR

The Long Term Enhanced Surface Water Treatment Rule supplements existing regulations by targeting additional Cryptosporidium treatment to higher risk
systems. It also contains provisions to reduce risks from uncovered finished water reserveoirs and to ensure that systems maintain mierobial protection when

Violation Type Violation Begin| Violation End [Violation Explanation
FAILURE MATNTAIN MICROEIAL 12/01/2025 12/31/2025 We failed to adequately treat our drinking water for micrcbial contaminants. Adequate
TREAT. (LT2) disinfection is required to ensure safe drinking water.
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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Monitoring Requirements Not Met for Lakeside PWD

Our water system violated several drinking water standards over the past year. Even though these were not emergencies,
as our customers, you have a right to know what happened and what we did to correct these situations.

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of
regular monitoring are an indicator of whether or not our drinking water meets health standards. During
7/1/2025-12/31/2025 we did not test Jor lead and copper and therefore cannot be sure of the quality of our
drinking water during that time.

What should I do?

There is nothing you need to do at this time.

The table below lists the contaminant(s) we did not properly test for during the last year, how often we are supposed to
sample for lead and copper, how many samples we are supposed to take, how many samples we took, when samples
should have been taken, and the date on which follow-up samples were (or will be) taken.

Contaminant Required sampling | Number of samples | When all sam ples When samples were or
frequency taken should have been will be taken
taken
10 0 7/1/2025- June 2026
Lead and Copper 12/31/2025

What happened? What is being done?

The water district failed to collect the lead and copper samples during the prescribed time period. Samples were
collected, but after the due date. All results showed No Detections of lead or copper. We have taken proper measures to
ensure that we meet all deadlines and stay in compliance with all rules and regulations set by IEPA from now on.

For more information, please contact Lakeside Water Office at (618)457-5547.

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do
this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by Lakeside

PWD. Water System ID# [LO775150 Date distributed 5 ala




IMPORTANT INFORMATION ABOUT YOUR DRINKIN G WATER

LAKESIDE PWD Does Not Meet Treatment Requirements

Our water system recently violated a drinking water standard, Although this was not an emergency, as our customers, you
have a right to know what happencd, what you should do, and what we are doing to correct this situation. Surface water
systems (or groundwater under the direct influence of surface water systems) must ensure proper disinfection, Water in
the treatment plant must be in conlact with enough chlorine or a similar disinfectant for a minimum amount of

time. Our supply was unable to meet this requirement during the Week | of December 2025 monitoring period,

What should I do?

© You do not need to boil yourwater or take other actions. We do not know of any contamination, and none of ou
testing has shown discasc-causing organisms in the drinking water,

People with severcly compromised immune systems, infants, and some clderly may be at increased risk. These people
should seek advice about drinking water from their health care providers, General guidelines on ways o lessen the
risk of infection by microbes arc available from EPA’s Safe Drinking Water Hotline at 1 (800) 426-4791,

What does this mean?

This situation does not require that you take immediate action, I it had been, you would have been notified immediately,
Tests taken during this same time period did not indicate the presence of bacteria in the water,

Inadequately treated water may contain discase-cansing organisms. These organisms inchide bacteria, viruses, and
parasites, which can cause symptoms sueh as nausea, cramps, diarrhea, and associated headaches,

These symptoms, however, are not caused only by organisms in drinking water, but also by other factors. [fyou
experience any of these symptoms and they persist, you may want to seek medical advice.

What happened? What is being done?

The City of Carbondale tests routinely for virus inactivation-in the treatment process. A chlorine value was mistakenly
reported that was not representative of actual disinfection levels. By the time the City became aware of the violation, it
was too late to correct the value to a more aceurate level, The actual chlorine level was within compliance; the reported

chlorine level was not,

Customers do not need to take any action, The water is safe for normal use and has been at all times, This is a required
public notification.

Disinfectant residual level/contact times so far this month have met all the requirements, Because we purchase our water
from the City of Carbondale we are required to pass this information to you,
For more information, please contact Sanders Environmental at 618-534-1879,

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apariments, nursing homes, schools, and businesses). You can do
this by posting this notice in a public place or distributing copies by hand or mail,

This notice is being sent to you by the Lakeside PWD ILO775150  Dute distributed March, 2026

T —— e e

Water System




Regulated Contaminants Qa,-.\;mc\a&i_

Disinfectants and Collection Highest Level Range of Levels MCLG MCL Units Violation Likely Source of Contamination

Disinfection te Detected Detected

By-Products

Chloramines 2025 2.6 2= 3 MRDLG = 4 MRDL = 4 ppm N Water additive used to control micrcbes.

Haloacetic Acids 2025 32 14.5%4 - 40.2 MNo goal for 60 opb N By-product of drinking water disinfection.

(HAAS) the total

Total Trihalomethanes 2025 75 37.5 - 100.1 No goal for 80 ppb N By-product of drinking water disinfection.

(TTHM) the total

Inorganic Contaminants Collection Highest Level Range of Levels MCLG MCL Units Violation Likely Source of Contamination

te Detected Detected

Barium 2025 0.016 0.016 - 0.016 2 2 ppm N Discharge of drilling wastes; Discharge from
metal refineries; Erosion of natural deposits.

' Fluori 2025 0.712 0.712 - 0.712 4 4.0 pom N Erosion of natural deposits; Water additive which
promotes strong teeth; Discharge from fertilizer
and aluminum factories.

Manganese 2025 4.3 4.3 - 4.3 150 150 ppb N This contaminant is not currently regulated by the
USEPA. However, the state regulates. Erosion
of natural deposits.

Nitrate [measured as 2025 0.13 0.13 - 0.13 10 10 Ppm il Runoff from fertilizer use; lLeaching from septic

Nitrogen] tanks, sewage; Erosicn of natural deposits.

Sodium 2025 17 17 - 17 opm N Erosion from naturally occuring deposits. Used
in water softener regeneration.

Radiocactive Collection Highest Level Range of Levels MCLG MCL Units Violation Likely Source of Contamination

Contaminants Date Detected Detected
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!:arbonda
ined Radium 01/13/2020 0.672 0.872 - 0.672 0

226/228

PCi/L N Erosion of natural deposits.

Turbidity
Limit (Treatment Level Detected Violation Likely Source of Contamination
Technigue)
Highest single measurement 1 NTU 0.2 NTU W S0il runoff.
Lowest monthly % meeting limit 0.3 NTU 100% " S50il runocff.
We menitor it because it is a good indicator of water qua

Information Statement: Turbidity is a measurement of the cloudiness of the
and the effectiveness of our filtration system and disinfectants.

Total Organic Carbon

The percentage of Total Organic Carbon (TOC) removal was measured each
is noted in the violations section.

water caused by suspended particles.

month and the system met all TOC removal requirements set, unless a TOC violation
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Vioiations Table ch—b laL(

Long Texm Enhanced SWTR

Tne Long Term Enhanced Surface Water Treatment Rule supplements existing regulations by targeting additional Cryptosporidium treatment to higher risk

Violation Type Vielation Begin Viclation End Violation Explanation
FAILURE MAINTAIN MICROBIAL 12/01/2025 12/31/2025 We failed to adequately treat our drinking water for microbial contaminants. Adeguate
TREAT. (LT2) disinfection is required to ensure safe drinking water.

04/17/2026 - IL0770150_2025_2026-04-17_10-07-20.RTF ‘



In addition to the required water quality template provided, we are also providing results for the National Secondary Drinking Water
Standards. In the City of Carbondale Water Quality Report, we add a section to our personalized template that lists any detection of
Secondary/State Regulated Contaminants that were not already listed in the required water quality template.

Below is a list of the secondary contaminants we will be including in our water quality report. If you have any questions about the
sccondary contaminants or including the secondary contaminants in your water quality report, please direct those questions to the
Iliinois Environmental Protection Agency.

Regunted Contaminans | ColictionDate | IS (el | Rangellivet | e | et | vns | vioanon | et Sore
Aluminum 7 11/17/2025 0.033 0.033 - 0.033 02 02 | ppm No g
Chloride ” L7023 u -1t | 250 | 250 | ppm | No | ety oo
Sulfate 7 1171722025 20 20-20 250 | 250 | ppm No e e e

* Fluoride is added to the water supply to help promote oral health as required by the lilinois Department of Public Health.

*Trihalomethanes and Haloacetic Acics, also known as Disinfection by-products (DBPs) are formed by the reaction of chiorine disinfectant with naturally occurring organics found in the source water. Not all sample results
may have been used for caiculating the Highest Level Detected because some results may be part of an evaluation to determine where compliance sampling should occur in the future.

* Chiorine and Chioramines are disinfecting agents added to control microbes that otherwise could cause waterborne diseases. Most water systems in lllinois are required by law to add either chlorine or chloramines.

* Coliforms are bacteria that are naturally present in the environment and are used as an indicator that other, potentially harmful, bacteria may be present. f coliforms are found in more samples than aflowed then it could
be indication of potentiat problems.

# Compliance with the Lead and Copper Rule is met if the 90° percentile of all samples taken does not exceed the action levels for lead o copper. The 90* percentile sample is the "amount detecled” in the table. Lead
and copper is required by the state to be sampled on a friennial basis and is included in the report for the current year showing the date of sampling and the detection levels.

& There is no state or federal MCL for sodium. Monitoring is required to provide information to consumers and health officials that are concerned about sodium intake due to dietary precautions. If you are on a sodium-
restricted diet, you should consult a physician about this level of sodium in the water.

T This contaminant is not currently regulated by USEPA. However, the state has set an MCL for this contaminant for su:pplies serving a population of 1000 or more.

8 Turbidity is a measure of the cloudiness of the water caused by suspended particles. We measure it because it is a good indicator of water quality and the effectiveness of our filtration system and disinfectants.

® Unregulated contaminants are those for which USEPA has not established drinking water standards. The purpose of unregulated contaminant monitoring is o assist USEPA in determining the occurrence of unregulated
contaminants in drinking water and whether future regulation is warranted. A maximum contaminant level {MCL) for these substances has not been established by either state or federal regulations, nor has mandatory
heaith effects language.

19 Some people who drink water containing radium 226 or 228 in excess of the MCL over many years may have an increased risk of getting cancer.




